WY TRepHLAIY

[Ipencenarens npasacHu
NoTpeGHTENLCKOrD KoonepaTHea
= _= 4 Co103 DAHKOBCKHX CHYHaLHX»

Pa

by T A D, Ducynos
% ’ 11.01.2021 rosa

i-r:_n.
&

_ YHCOBBIX YCIyT HA HANIPABJICHHE
obpamenns GuHAHCOBOMY YHOJIHOMOYEHHOMY

C 1 suBaps 2021 roma peiictByer HOBbIi gocyneOHBIA  MOPAAOK
yperyJiHpoBaHusa crnopoB rnotpebuTeneil ¢ KpeAMTHBIMH  NOTPEOUTENLCKHMH
KOOTepaTHBaMH.

B cnyuae ecnm KpeAMTHBI MoTpeOMTENBCKHHA KOOINEpPaTHB OTKA3bIBAETCA
VAOBIETBOPUTH TpeboBanua norpebutens, jo obpalieHus B cyl norpedurens s
YperyJIMpoBaHHs criopa JojikeH o0paTUThCA K (PHHAHCOBOMY YIOJIHOMOYEHHOMY.

JlomkHocTh (hHHAHCOBOTO YMONHOMOYEHHOTO YyupekieHa @denepaibHbIM
sakoHoM oT 4 wmioHa 2018 roga Ne 123-03 «O6 ynoiHOMOYEHHOM MO IpaBam
norpeduTeneil GHHAHCOBLIX yeayr» (aanee — 3aKoH).

(DHHAHCOBEIH YIOJIHOMOYEHHBIH paccMaTpHBaeT HMYLIeCTBEHHBIE TpeDoBaHHs
notpebuTens, pazMep koropsix He npessimaet 300000 pybnei.

ObGpamenne norpeduTens (HHAHCOBOMY YIOJIHOMOYEHHOMY MOMKeT ObITh

HaNpaBIeHO B 3NEKTPOHHOHN (popme yepes nH4HLIH kabuHeT Ha OQHIHANBHOM caiiTe
(hMHAHCOBOTO YMOJIHOMOYEHHOIO MM B NHChMeHHOM dopme.

[lpuem u paccmorpenne obpamenunii norpeOHTeNel OCyLIECTBAAETCH
(hHMHAHCOBBIM YIIOJTHOMOYEHHEIM DecnaTHo.

Jlo Hanpasnenus obpatienns GHHAHCOBOMY YIOJHOMOYEHHOMY noTpebHTeNs
JomkeH oOpaTHTBCA ¢ 3asBlEeHHEM - MpeTeH3Hell B KpeAMTHbIN noTpebHTenbeKHii
KoornepaTus. JlaHHbI NpeTeH3HOHHBINH MOPAJOK ycTaHOBIeH craThedl 16 3akona u
aBisercs oba3arenbHbIM 1N noTpebuTenei.

C nogpobuoii wundopmaumeit o nopsake HanpaeineHus oOpaueHus
dHHaAHCOBOMY YMOJNHOMOYEHHOMY MOJKHO O3HAKOMMThCA Ha OduIHanbHOM caifTte
(hHHAHCOBOTO YTIONHOMOYEHHOTO.

OduunansHblii caiT pUHAHCOBOrO ynorHoMoueHHoro: www.finombudsman.ru
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Homep Ttenedona cnyxObl obecreyeHus JeATeNBHOCTH  (MHAHCOBOIO
ynoanomouernoro: 8 (800) 200-00-10 (6ecnnarueiii 38oHOK no Poccuu).

Mecto HaxoueHHA cmykObl obecrieueHus [AeATeNbHOCTH (HHAHCOBOIO
yronHomouerHoro: 119017, r. Mocksa, CTapoMOHETHBIIH Nepeyok, J10M 3.

IMourossiii agpec cnyxOel ofecriedeHns AesTeNbHOCTH  (PMHAHCOBOrO
ynonsomodennoro: 119017, r. Mocksa, CrapomoHeTHBIi mnepeynok, jaom 3,

nonyuarens AHO «COJ1IDY».



